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Felixstowe Town CCTV Police Report – October to December 2017. 

I have changed the details of the quarterly CCTV report to highlight some examples 

of incidents resulting in prosecution or formal action from the Police.  

In some of the investigations the CCTV images have been the only reason a suspect 

was identified. In others the images have supplemented and assisted in 

corroborating witness or Police Officer evidence. 

When we have a CCTV volunteer operator on duty the CCTV can be used to alert 

Police to incidents or monitor groups of people leaving the licenced venues on the 

sea front for example. 

Court Results examples; 

Hamilton Road 24/10/17 a 44 year old male headbutted a shop window causing a 

bullseye size hole and then assaulted his partner causing injuries. He then assaulted 

Constables during the arrest. He has subsequently received a 26 week prison 

sentence.  

Hamilton Road 28/11/17 a 31 year old male threatened another male with a knife. 

CCTV helped to confirm the allegations made and identified the suspect who was 

subsequently arrested and charged to appear at the South East Suffolk Magistrates 

Court. He failed to appear at the Court and is currently at large.  

Hamilton Road 25/12/17 a 21 year old male assaulted Officers after being arrested 

for 2 burglaries of Jewellery shops in the town centre. He has been charged and 

waiting for trial at Ipswich Crown Court. 

It is my intention to continue to produce a quarterly CCTV report which will be made 

available to the council to help them evaluate the effectiveness of the CCTV system. 

If you have any feedback or questions relating to this report then please come back 

to me. 

Regards 

PS 733 Peter Street 

Felixstowe and District Safer Neighbourhood Team 
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STC Solutions Quarter 3 2017/18 Service Report: 

Date Service Report Detail 

14/11/17 66699 I hour 15 mins on site.  
Checked transmitter on lamp post at tHe Alex. No picture from top 
of Bent Hill. Turned off and reset system on tower again.System 
checked; all working fine apart from camera 15. 

17/11/17 65796 1hour 40 mins on site  
Cameras 7 & 8:  IP converter Restarted. Lost communication 
between devices. Restarted fine. 
Camera 9:  IP Converter Restarted. All fine. 
Camera 11:  Data transmitter locked up. Reset anhd restarted fine. 
Camera 13:  Auto focus jammed. Restarted fine. 
Time checked on both recorders. Refitted mouse to DVR. 
All telemetry and presets tested. All fine. 
System may need cleaning; salt deposits. 

05/12/17 61046 Service Visit: 4 hours 45 minutes on site. 
Dome Camera at Lidl replaced with new VPD60 H Camera S/N 
0401541 
Dome camera and control box at Beijing: Reset 
Dome camera and Control Box at The Alex: 1 x 2AV 3 Amp 
Transformers replaced. 
 
The following all checked; all fine. 
Control Box at Police Station 
Dome Camera and Control Boxes at Spa Garden Centre, Town Hall 
Front, Town Hall Rear, Town Hall Pavillion, Spa Garden HYut, Spa 
Garden Pavillion, Lisure Centre, Undercliff Road West.. 
Repeater at Leisure Centre 
Vista Quantum QP16-4000 HF Serial No. 1112Q41670137 

15/12/2017 68238 I Hour 30 mins on site 
Cameras 5-15 reported as not working. 
Checked system: working when attended but slow.  
Re-set cameras 4-15 and Camera 1 
Camera 1-5: Out of focus- may need replacing soon; autofocus 
may be faulty. 
Re-attended Control Room. Retested system. All fine. 
 

19/12/18 66703 2 Hours 30 mins on site 
Service Visit: Cameras and Equipment 
Completed Service Reset at Town Hall, Rear Top of Bent hill and 
Tesco. 
All working fine. 
 

 

Since the last service visit we have fitted a new camera at Bejing Takeaway, this still needs 

commissioning to bring in the telemetary controls. We will update the progress on this in the next 

quarterly report.   

 


